
 

 
 
 
 

 
 
 What makes the Royale customer 
experience different?

  
We believe in walking the walk.   We don’t make promises that we can’t keep. 
 
Who loves a flake?   Royale You won’t have to worry about not showing up 
when we said we would. 
 
We dislike messy.  That means your jobsite will be kept tidy and organized while 
Royale is around! 
 
We don’t like surprises!  With construction, work surprises are inevitable.  But 
in an attempt to minimize them for everyone we always try to communicate 
clearly and help you understand what to expect or anticipate from us.  We also
tell you what we expect from you.   
 
You shouldn’t be left hanging.  We don’t believe our job is done when we pack 
up and leave the job site.   We offer ongoing customer support as well as 
cleaning and maintenance training for your new floor.    
 

 
  

     Before & After’s  
 
Our motto is safety first!  We comply with all OSHA and site specific safety 

   requirements.  We have NEVER had an incident report to date.
 

   
      

  
 

 
   
 
 

“Concrete polishing and finishing is by no means an exact science so 
having an experienced crew on my side was definitely an asset.”
- Kristy Sagdalen King, Homeowner

“I heard comments from our store staff that the
Royale staff was easy to work with and

very conscientious.”
- Chris Theisen, Theisen’s 

“I immediately heard back from Royale and could tell by their questions 
that they cared about getting the quote done right the first 

time to eliminate as many surprises as possible.”
-          -Chris Theisen, Theisen’s

There is more to us than meets the eye!  The Royale Team is also in the business 
of creating raving fans!  Our customers have great things to say about their 
Royale experence!

We like high quality products that last.  So, along with our friends at the CPAA, 
we strive to uphold the highest standards in our indusry and provide you with 
the best product that we can possibly deliver within the specifications and budget 
of your project. Just see for yourself!



A Closer Look:   Royale Concrete
About Royale. Royale Concrete was 
founded in 2006 by President Jessica 
Ledger-Kalen.  We are a contractor that 
specializes in concrete polishing, repair, and 
surface preparation.  Our projects range 
from small scale residential to large scale 
commercial and government work.  We are 
proud to provide solutions for customers 
like, John Deere, Kinze Manufacturing, 
Valley Distribution Corp., and Theisen’s. 

Our guiding principals. At Royale 
we’re always looking for ways to improve 
our service, streamline our processes and 
offer new solutions to our customers.  
Couple our innovative spirit with old-
fashioned values and you’ve got yourself a 
trusted concrete company on the cutting 
edge. Our business thrives on innovation, 
craftsmanship and collaboration-from our 
owners, our team and our clients.  That’s 
how we do our most inspired work.  And it’s 
how you get the best product. 

Our team.  Our team members thrive in 
an environment based on finding solutions 
that work for our customers.  We believe in 
continued education and try to take every 
opportunity possible for our team to learn 
in our rapidly growing and changing indus-
try.  When recruiting new team members 
it’s important that their personal values 
align with our company values.  

Accredidations and certifica-
tions.  Better Business Bureau, Concrete 
Polishing Association of America (CPAA), 
Husqvarna, Retro Plate Elite, Scofield 
Formula One, Ardex, AC-Tech.


